PUBLIC OUTCRY

Consumer Goods, Food Safety,
and Counterfeit Pharmaceuticals
in Nigeria

MONITORING PERIOD LOGGED ENGAGEMENTS: over 45,000
Aug 1-Sep 7, 2026 posts and comments on X, Instagram,
| and Facebook.

Social media analysis across Nigeria reveals a massive surge in public outcry

Oregarding consumer goods, food safety, and counterfeit pharmaceuticals.
Unlike discussions surrounding the telecommunications sector -which
primarily focus on network quality and billing -conversations around physical
consumables are heavily driven by health anxieties, deceptive practices like
shrinkflation, and severe safety warnings. NAFDAC and the FCCPC have
experienced intense social media pressure on these issues.

PUBLIC SENTIMENT ANALYSIS

Three signals from the conversation

Negative Sentiment
G 34

Dominated by anger over counterfeit pharmaceuticals, fear of severe health o/
complications, and frustration with product shrinkflation. 0

Circulating official regulatory circulars, news updates, and public product verification procedures.

Positive Sentiment .
- 9%
Public praise for recent enforcement raids, warehouse busts, and product confiscations.

CRITICAL INSIGHT

Overwhelming negative sentiment highlights extreme public concern
regarding the safety of ingestibles and cosmetics in Nigeria -areas
falling directly within the purview of federal regulatory bodies.
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SECTOR-SPECIFIC BREAKDOWN & CORE COMPLAINTS

FOUR SIGNALS FROM THE CONVERSATION

@® 38% ® 29%

1. Counterfeit Drugs & Pharmaceuticals (38% 2. Food Safety & Adulteration (29% of Total

of Total Volume) Volume)

Public anxiety has shifted from general food pricing concerns to the
active chemical manipulation and contamination of daily food
staples.

The highest spike in emotional wurgency occurs within the
pharmaceutical domain. Consumers regularly utilize social media
platforms to warn others about suspicious medications, unsafe food

preservation practices, and hazardous local consumables. e Adulterated Staples:
High viral traction on posts exposing dyed palm oil using

carcinogenic colorants, artificially ripened fruits, chemical
preservation of fresh produce, and counterfeit beverages.

® Fake Drugs & Cosmetics:
Rapidly circulating alerts regarding substandard

Artemether/Lumefantrine formulations, as well as counterfeit

toothpaste, creams, household cleansers, and bleaches. ¢ Contaminated Logistics:

® Critical Medication Alerts: Widespread outrage regarding logistics operators utilizing
Severe public alarm regarding counterfeit Dapagliflozin formulations industrial diesel tankers to transport bulk edible vegetable oil.
used in managing diabetes. o

o b _ ® Unlabeled Additives:
_';”t"TTrykG?fr:'a"cesti o tored <od oackag Alarms concerning unbranded, repackaged monosodium

otal lack of therapeutic efficacy, altered or compromised packaging, . o » .
ot i R g!utamite (MSG) and unidentified additives flooding open-
air markets.

@® 12%

4. Price Manipulation & Construction
Materials (12% of Total Volume)

3. Fast-Moving Consumer Goods (FMCG) &
"Shrinkflation" (21% of Total Volume)

Complaints in this sector focus on everyday essential items,
including household detergents, personal care products, While distinct from edible consumables, product
2N [pREELRel En pricing complaints peaked around basic infrastructure

and building materials.
Viral posts showcasing packaged goods filled only halfway

despite significant retail price increases. e Cement Price Fixing:
Public calls for action against major cement
Widespread criticism of manufacturers altering internal manufacturers over a”eged artificial price
product volumes without updating outer package weights - -
. Inflation.
or labeling.

REGULATORY ACTIONS & ENFORCEMENT SUMMARY

Issued a mandatory product labeling directive, threatening NAFDAC Enforcement:
complete withdrawal of non-compliant consumer products Confirmed receipt of over 225 direct public complaints
from the market. in August 2026 alone, directly leading to multiple

o enforcement raids and the seizure of illegal goods.
® Market Investigations:

Following a three-month cross-border investigation, the 225+
FCCPC published a preliminary 40-page report confirming

potential price manipulation within the Nigerian cement direct public complaints

sector and announced upcoming enforcement actions. )
\ J

: Public trust in physical consumables -medicine, food, and everyday household
goods -is under acute, health-driven pressure, with counterfeit pharmaceuticals as the single
largest source of alarm.
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4 Nigeria's regulatory landscape for consumer products operates via a multi-tiered legal framework.
While policy standards are concentrated in key Federal regulatory bodies, operational enforcement
and point-of-sale monitoring are shared across State and Llocal Government structures.

J Core Statutory Key Scope &
Mandate Operational Powers

Overall consumer rights protection
and market competition body. The
FCCPC holds a highly unique,
autonomous status under the FCCP

fil Federal Level: Apex Regulators

" Parent Ministry /
Reporting Line

Direct report to the
President (Admin):
Ministry of Industry,
Trade & Investment)

Enforces market fairness, investigates
consumer complaints, penalizes anti-
competitive practices, and orders
nationwide product recalls.

FCCPC (Federal
Competition & Consumer
Protection Commission)

Act 2018.
NFDAC (National Agen . : . : ;
for Fof:c(l ;tD:)uga sency Federal Ministry of Strict regulatory oversight  Regulates  manufacturing,  import,
Health & Social over consumable and health- ~ €XPort, ~ distribution, ~ sale,  and

Administration & Control) advertising of food, drugs, cosmetics,

SON (Standards
Organisation of Nigeria)

NDLEA (National Drug
Law Enforcement Agency)

X @AGoal_

Welfare

Federal Ministry of

Industry, Trade &
Investment

Office of the Attorney-

General of the
Federation
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related goods.

Formulates and enforces
mandatory quality and safety
benchmarks for non-consumable
goodes.

Criminal law enforcement
regarding narcotics and illicit
chemical precursors.

medical devices, packaged water, and
chemicals.

Issues MANCP (local manufacturing)
and SONCAP (imports) certifications
across building materials, electronics,
automotive parts, chemicals, and
textiles.

Intercepts banned psychotropic drugs
and controlled chemical compounds;
conducts joint raids with NFDAC on
illegal drug markets.
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Specialized Federal Sector Regulators &
Border Control

e Pharmacy Council of Nigeria (PCN): Regulates
pharmacy education, practice, and premises. While
NFDAC regulates the product, PCN licenses the facility
(retail, wholesale, patent medicine vendors).

* Nigeria Customs Service (NCIS): Serves as the primary
border gatekeeper across ports, airports, and land
borders, intercepting illegal or unregulated shipments
and transferring them to NFDAC, SOD, or FCCPC.

e Port Health Services (PHS): Operates at points of entry
under the Federal Ministry of Health to inspect incoming
conveyances, biological goods, and food items to prevent
cross-border public health risks.

 Nigeria Agricultural Quarantine Service (NAQS):
Frontline biosecurity defender under the Ministry of
Agriculture, inspecting and quarantining agricultural
products to prevent plant and animal pest invasions.

e NESREA: Environmental regulator managing coosom
products that pose environmental hazards, including
electronic waste, pesticides, and hazardous chemical
effluents.
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Sub-National & Local Government Enforcement
Architecture

Second Schedule and the Fourth Schedule of the 1999 Constitution vest
internal trade, sanitation, safety, and public health enforcement
responsibilities in State and Local Governments.

e State Level (Sub-National Enforcement):

The Counterfeit and Fake Foods and Unwholesale Processed Foods
(Miscellaneous provisions) Act, Cap, C14, LFN 2004 provides for State Task
Forces as part of the enforcement framework for counterfeit drugs and
unwholesale processed foods.

* Inspecting premises; * Investigating suspected offences;
« Managing suspecting parties; * Assisting in enforcement
operations; and * Working with federal regulatory authorities.

e State Consumer Protection Agencies (e.g., LASCOPA, ENCOLPA): Provide
localized Alternative Dispute Resolution (ADR) and immediate redress for
consumer complaints.

e Local Government Level (Grassrootsoverish):

Environmental Health Officers (Wolle/Vole): Stationed at the LGA level under
the Fourth Schedule to inspect restaurants, public water sources, slaughteries,
and open-air food stalls, empowered to issue immediate health closure
notices.

* LGA Market Surveillance Teams: Serve as the immediate point-of-sale
monitors in open-air markets, identifying counterfeiters and unwholesale
goods at the retail level and assisting State and Federal Task Forces during
joint enforcement operations.
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1l Localized Direct Complaints e~
vs. Online Social Media Reports A G,gg!

An analysis of direct, on-the-ground complaints handled by regulatory desks versus viral social
media outcries highlights a massive gap between public perception and bureaucratic reality.

B Direct / Localized Complaints (Walk-ins, © Online Social Media Reports (X, |G, Facebook)
Emails, etc)
Primary Heavily skewed toward older demographics, Dominated by Gen Z, Millennials, and digitally active
Demographic corporate entities, or formal traders. urban consumers.
Dominant Contractual & Financial Deceptions: Focused Ingestibles & Aesthetics: Dominated by counterfeit
Issues heavily on price manipulations, refund denials, skincare panic, food contamination, and fake
and labelling fraud. antimalarials.
Resolution Slow to Medium: Takes weeks due to Rapid (If Viral): Triggers immediate, high-profile public
Speed bureaucratic investigation, physical product statements and emergency regulatory raids within 48—
testing, and formal legal notices. 72 hours.
Data High: Backed by receipts, product batches, and Variable: Prone to rumours, but highly effective at
Verifiability signed consumer statements. using video evidence to expose incidents.
* The Response Trigger: Regulators rely on direct complaints to build legally sound court cases, but they increasingly use
social media trends as an early-warning radar to deploy physical raid teams to markets before the counterfeit goods
can be scrubbed from the shelves.
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What are the people's demands?
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Public and consumer demands have evolved past generic complaints. The public is nhow calling for systemic
changes, corporate accountability, and immediate legislative updates to protect lives and wallets.

The core demands from the public are categorized into four primary pillars below:

1. Transparency & Digital Verification Demands

Consumers are demanding that modern technology be used to bridge the trust
gap in the marketplace.

» Mandatory Authentication Scratches: A universal demand for NAFDAC to
make the Mobile Authentication Service (MAS) scratch codes mandatory
not just for premium drugs, but for all over-the-counter medications,
high-end cosmetics, and infant formulas.

» Public Seizure Dashboards: Demands for NAFDAC and the FCCPC to
maintain a real-time, publicly accessible online database listing confirmed
fake batch numbers, brand names, and the specific markets where they
were confiscated.

» Traceable Logistics: In light of the edible oil tanker scandal, the public is
demanding strict, visible branding on logistics vehicles (e.g., clear,
unalterable signage indicating "Strictly for Food Grade Transport" or
"Chemicals Only").

3. Legal & Punitive Demands (Harsher Penalties)

There is a widespread public perception that current laws give counterfeiters a
slap on the wrist.

» Criminal Charges Over Fines: Social media users are vocally demanding
that manufacturing or importing fake pharmaceuticals be treated as
attempted mass murder, carrying mandatory life imprisonment sentences
rather than basic monetary fines.

» Corporate Price-Fixing Penalties: Demands for the federal government to
aggressively act on the FCCPC's cement price-gouging findings by
imposing severe antitrust fines and forcing local manufacturers to
standardize prices nationwide.

2. Market Regulation & Accountability Demands

Consumers feel that open markets have become hotbeds for criminal
syndicates, and they want market associations held responsible.

» Market Leadership Accountability: The public is demanding that if a large

cache of fake drugs or food items is found in an open, the Market Traders
Association leadership should face heavy fines or closure for harbouring
counterfeiters.

Supermarket Audits: Abuja and Lagos residents are demanding
aggressive, unannounced bi-weekly sweeps of registered supermarkets,
arguing that paying a premium at a physical store should guarantee 100%
product authenticity.

Clampdown on Social Media Vendors: A surge in demands for the FCCPC
to establish an e-commerce registration framework to verify "Instagram/X
kitchen and beauty vendors" who operate without physical offices or
NAFDAC numbers.

4. Economic & "Anti-Shrinkflation" Enforcement

With the rising cost of living, consumers are demanding fair value for money
spent.

o Strict Packaging Laws: Demands for the FCCPC to strictly enforce its

August 19 directive on deceptive packaging. Consumers want
manufacturers who reduce product sizes to explicitly print "NEW
REDUCED WEIGHT" on the front of the packaging for a mandatory 6-
month transition period.

Open-Market Scale Standardization: Demands for local government
councils to introduce verified, standardized digital scales in open-air
markets to stop food traders from artificially altering bulk grain sack
weights.
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About Us

A-Goal Initiative (A-Goal) I1s an independent, non-
partisan, and non-profit organization dedicated to
promoting public education on inclusive governance,
enhancing public service delivery and accountability,
and fostering civic engagement in Nigeria.

The biggest social challenge we aim to address Is a

measurable shift from citizen frustration and distrust

toward responsive, accountable, and citizen-centred
public service delivery in Nigeria.

Contact us via info@agoalinitiative.org

Follow us on social media
X: AGoal
Facebook: A-Goal Initiative Nigeria
LinkedIn: A-Goal Initiative
Website: www.agoalinitiative.org
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